
Constituent Outreach Program Manager 
 
A salaried, full time position with Rebuilding Alliance with work usually taking place at the office 
with flexible hours and occasional travel. All staff is required to work one day each weekend 
before each matching grant giving competition (4 per year) to call donors. 

Ralph Nader in his book 17 Solutions, wrote that when 1000 constituents come together in their 
congressional district, "With more accountability and pressure from ordinary citizens [in their 
congressional district], Americans can "turn Congress around, turn the government around." He 
continued, "Pretty soon your tax dollars will go back to rebuilding your community and make your 
life better instead of being siphoned off to Wall Street or corporate welfare or looted and drained 
by corporate crime."  
 
In these past 2½ years, Rebuilding Alliance has developed remarkable tools to engage constituents 
in hundreds of congressional districts in our U.S. Movement to Save Palestinian Villages including 
a mobile app called Evincible, now in Beta.  We seek to hire a Constituent Outreach Program 
Manager to identify and work with coordinators in key congressional districts nationwide to 
organize and support 200 constituents, focused on assuring Palestinian human rights, in each of 
those key districts.  
 
Rebuilding Alliance, a non-profit organization based in Burlingame California, rebuilds  
war-torn communities and brings the world together to make them safe. Ours is village-directed 
rebuilding, coupled with community outreach throughout the U.S. to engage congressional help to 
secure village safety through diplomatic means. Though our mission is applicable to most any 
conflict zone, we start with Israel and Palestine, bringing Israelis and Palestinians together to 
rebuild Palestinian homes and schools. Our work to build a kindergarten with the Palestinian 
village of Al Aqaba led to a remarkable model of U.S. citizen and diplomatic engagement that has 
kept that village of 300 people, which once had a population of over 1,000, standing despite 
demolition orders. Everyone who works at Rebuilding Alliance is committed to building peace and 
justice through programs that make a tangible difference and together, we do our best to make RA 
a great place to work. 
 
The Constituent Outreach Program Manager will report to the Executive Director until such time 
as the Advocacy Director joins Rebuilding Alliance (expected in May). The Constituent Outreach 
Program Manager will work with the Executive Director, key advisors (volunteers), the Advocacy 
Program Manager, and the District Coordinators (volunteers) to support mission-critical goals, 
advance strategy, and set new objectives to help grow our movement to safeguard Palestinian 
human rights.  Constituent community outreach, engagement with the peacemakers in Palestine 
and Israel, and also Congressional outreach in support of the Advocacy Program manager are all 
part of the Advocacy Program Manager’s job.   
 
Until the Advocacy Director joins us, the Executive Director will work with the Constituent 
Outreach Program Manager to set 3-4 objectives each quarter, and the Constituent Outreach 
Program Manager will provide short weekly status reports in a clear format so that the Advocacy 
Director can help her/him reach those goals. 
 



Responsibilities 

• Strategy and Planning: 
o Stay current by reading / listening to the news, reading FMEP’s “What We’re 

Reading” list daily, APN’s News Nosh, Electronic Intifada, Mondoweiss and others. 
o Participate in developing plans for Congressional Outreach, anticipating the big 

challenges ahead; 
o Work with RA’s Evincible mobile app development team to refine our mobile app. 

• Organize: 
o Help to organize emergency response to crises to prevent demolitions and plan 

other interventions usually on a case by case basis in conformance with a Raoul 
Wallenberg strategy that starts small and starts where it counts; 

o Develop and implement the “Challenge of the Month” Evincible drafts, including 
challenge outline and calling script, for review and approval by the Executive 
Director; 

o Coordinate outreach: Plan and facilitate discussion about advocacy on with each of 
the key Congressional District Coordinators and their members.  Establish a 
community forum site for discussion among constituents in each district – or 
among all districts, with the ability to hold group discussions too; 

o Post on social media about advocacy; 
o Support the Executive Director in connecting with lawyers, human rights activists, 

and sister organizations to ensure that the information RA conveys is accurate; 
o Assist the Advocacy manager in organizing speaking tours; help to work out 

logistics of travel; 
o Assist the Advocacy Manager in developing letter-writing campaigns and action 

alerts on ActionNetwork and Evincible; 
o Assist the Executive Director in drafting Dear Colleague letters, legislation drafts 

(where appropriate), policy recommendations, and shareholder resolutions; 
o Access and update a comprehensive spreadsheet of Congressional offices on 

Salesforce.org: staffers’ names, contact info, relevant letters signed, actions taken, 
past meetings, etc.  

o Coordinate community outreach and fundraising development with RA’s staff 
including the Development Director, the Here’s My Village Mapathon Coordinator 
team  and with our Brighten the Future of Gaza’s Children Coordinator. 
 

• Update 
o Keep GlobalGiving reports up-to-date and make sure that the project(s) stays live 
o Travel quarterly to represent Rebuilding Alliance as a speaker at conferences, at 

venues in the key congressional districts, and overseas to meet with peacemakers; 
o Write occasional blog posts and op-eds about RA’s advocacy work; 
o Send thank you notes to constituents and District Coordinators; 
o Update the RA blog page with UN and AIDA reports. 

 
• Help Arrange Events and Explore Fundraising Opportunities  

o Arrange for sister organizations to co-sponsor events and outreach projects; 
o Be open to exploring grant proposal opportunities, and, if time allows, assist the 

Development Director in writing or editing grant proposals; 



o Work with the District Coordinators to arrange speaking and fundraising events for 
this program in the key congressional districts with the goal helping each District 
Coordinator increase their advocacy team membership to include 200 constituents; 

o Assist the RA Development team in office work from time to time, including 
processing donations and sending thank you notes. 
 

• Get Help 
o Recruit and manage volunteers and interns as needed 

Qualifications 
 

• A master’s degree in international development, peace studies and/or conflict resolution;  
• Strong commitment to the mission of Rebuilding Alliance;  
• A love of working with people, and willingness to learn and implement new technologies; 
• Good verbal, written, and interpersonal communication skills with the ability to prioritize 

and write articles, appeals, and reports; 
• High level computer and database skills with Salesforce.com experience preferred; 
• Energetic, organized, a team player; a “roll up your sleeves and do what’s needed” kind of 

person with a sense of humor who’s comfortable working in a fast-paced setting with 
shifting and multiple priorities; 

• An ability to “manage up” and maintain a structure of morning and evening check-ins; 
keep a list of items in need of revision or approval by the Executive Director 
 

This is a fulltime Burlingame, CA-based position with competitive compensation (salary equivalent 
to $20 hourly), two weeks’ vacation, health insurance, and flexible hours. Rebuilding Alliance is 
an Equal Opportunity Employer. 
 
To apply please send a cover letter stating what you would bring to this job, your resume, and 
three references. 
 
 

 

 


